
Important Message to Consumers
Thank you for purchasing one of the Barbie™ brand’s many top-quality electronic products.  We would appreciate it if you take a few moments to 
read through these instructions.  This will help explain the safe and proper way to use this toy, and to help give it the long-lasting life that Barbie™ 
branded products are designed for.Keep these instructions for future reference as they contain important information

One-Year Limited Warranty Information

KIDdesigns warrants this product to be free from defects in 
workmanship and materials, under normal use and conditions, 
for a period of one year from the date of original purchase.
Should service be required by reason of any defect or 
malfunction, it is best to first return this product and all parts 
thereof to the store where it was originally purchased. If you 
need to send the product for service during the warranty 
period, KIDdesigns will repair or, at its discretion, replace this 
product without charge (except for a $6.00 charge for 
handling, packing, return UPS/postage and insurance). This 
decision is subject to verification of the defect or malfunction 
upon delivery of this product to the Factory Service Center 
listed below. The product must include proof of purchase, 
including date of purchase.
Before returning this product for service, please first replace 
the batteries (if applicable) with fresh ones, as exhausted or 
defective batteries are the most common cause of problems 
encountered.
If service is still required:
1. Remove batteries (if applicable) and pack unit in a 

well-padded, heavy corrugated box.
2. Enclose a photocopy of your sales receipt, credit card 

statement, or other proof of the date of purchase.
3. Enclose a check or money order payable to the order of 

KIDdesigns, for the sum of $6.00.
4. Send the unit prepaid to the Factory Service Center listed 

below.
NOTE: This warranty is valid only if the product is used for the 
purpose for which it was designed. It does not cover (i) 
products which have been damaged by negligence, misuse or 
accident, or which have been modified or repaired by 
unauthorized persons; (ii) cracked or broken cabinets, or units 
damaged by excessive heat; (iii) damage to CD’s or tape 
cassettes (if applicable); (iv) the cost of shipping this product to 
the factory service center and its return to the owner.
This warranty is valid only in the United States of America and 
does not extend to owners of the product subsequent to the 
original purchaser. Any applicable implied warranties are also 
limited to one year, and KIDdesigns will not be liable for 
consequential damages. (Some states do not allow limitations 
on implied warranties or exclusion of consequential damages, 
so these restrictions may not apply to you.) This warranty gives 
you specific legal rights, and you may also have other rights 
which vary from state to state.

Send unit to:
Consumer Repair Department

 KIDdesigns Inc.
1330 Goodyear Drive

El Paso, TX 79936-6420

BARBIE is a trademark owned by 
and used under license from 

Mattel, Inc. © 2007 Mattel, Inc. All Rights Reserved.
Manufactured and Distributed by KIDdesigns, Inc.                 

Rahway, NJ 07065-5024

Printed in China BE137-030507-6

Maintenance

It is important to keep the “Hug N’ Heal” Pet Doctor 
as dry and clean as possible. To clean your puppy, 
gently brush it with a slightly dampened cloth.
- DO NOT PUT IN THE WASHING MACHINE
- DO NOT SUBMERGE IN WATER
- DO NOT GET WET EXCEPT A DAMP CLOTH 

ON THE FUR
- TO PREVENT STAINING THE FUR, WIPE DIRT 

OFF IMMEDIATELY
- IF THE PUPPY GETS WET, REMOVE THE 

BATTERIES AND DRY THE FUR
- ONCE COMPLETELY DRY, REPLACE THE 

BATTERIES
- DO NOT USE DETERGENT OR STAIN 

REMOVERS ON THE FUR
Keep the “Hug N’ Heal” Pet Doctor away from direct 
sunlight or sources of excessive heat.
Do not allow dirt, sand, small particles, water or other 
liquids to enter the toy's casing.
If the toy is to be left unused for an extended time 
period, such as a month or longer, have an adult 
remove the battery to extend its life and to prevent 
leaking or corrosion.

Questions or Comments

For questions or comments regarding this or other 
KIDdesigns products, please call our toll-free 
number: 1-888-TOP-TOYS.
Please also visit our web site: 
www.toptoysonline.com.

Troubleshooting

If improper operation occurs, switch the mode switch 
to Off and wait for few seconds then switch it back to 
On.
If the toy still does not play, check the batteries. It is 
most likely weak and needs to be replaced with new 
ones.
If the unit still does not work after changing the batteries, 
make sure you have installed them properly, which the 
+ and - polarities match up with the diagram printed 
inside the battery compartment.
If there is a distorted of fuzzy sound, the batteries may 
be weak, replace with new ones.
If problems persist, do not attempt to repair the toy 
yourself. See the warranty for factory service 
information.
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ATTENTION: Batteries should only be installed by an adult
The “Hug N’ Heal” Pet Doctor comes with 3 “AAA” (R3) batteries already installed. 
These batteries are meant for in-store demonstration use only, and should be 
replaced with new ones.
To replace the batteries:
1. The battery compartment is located on 

the bottom/belly of the dog, protected 
by a flap. Pull back/separate the flap to 
expose the battery compartment. Use 
a Philips head screwdriver to open the 
door to the battery compartment.

2. Install three “AAA” (R3) batteries into 
the battery compartment,  making 
sure that the + and – polarities match 
the diagram inside.

3. Close the battery compartment door, 
tighten the battery door screw and 
close the flap. 

Installing Batteries

Pet here

For the Best Possible Performance

• We recommend the use of alkaline batteries for longer life.
• Different types of batteries or new and used batteries are not to be mixed.
• Only batteries of the same or equivalent type as recommended are to be used.
• Batteries are to be inserted with correct polarity.
• Remove exhausted batteries from the unit.
• Do not attempt to recharge non-rechargeable batteries.
• Do not mix old and new batteries
• Do not alkaline, standard (carbon-zinc) or rechargeable (nickel-cadmium) 

batteries
• Remove rechargeable batteries from the unit before charging.
• Rechargeable batteries are only to be recharged under adult supervision (if 

removable)
• Rechargeable batteries are to be removed from the toy before being charged. 

(if removable)
• The supply terminals are not to be short-circuited.
• Batteries should be removed if the item is not going to be needed for an extended 

period of time (approximately 30 days or more) to prevent leakage or damage 
to the unit.

Thank you for purchasing the “Hug N’ Heal” Pet Doctor. This play pet should 
provide hours of stimulating, trouble-free fun. Let’s learn how your pet works.

Getting Started

Pull back the flap on the dog’s belly to expose the battery compartment and 
mode switch.  By default, the mode switch is set to “DEMO” for in-store 
demonstration. Set the switch to ON for normal play. If the dog won’t be played 
with for a while, remember to turn the switch to OFF to save battery life.

NOTE: The dog will “sleep” (power down automatically) if left idle for a few 
minutes. Wake her up again by “petting” any button. 

Be a Vet

Your dog comes with items a real vet needs to care for a pet. To check your 
dog’s heartbeat, place the earpieces of the stethoscope in your ears and hold 
the other end over the dog’s heart. You will hear it beating, strong and true. You 
also have a pretend thermometer, syringe,  a prescription pad and a 
Veterinarian's certificate you can fill out.

Accessories

Pet the Dog

Press the dog’s paws or firmly pet the dog’s head and back to hear panting, 
growls, barks and whines.

Feed the Dog

Heart Feeling

Your dog loves to eat. Hold the bottle or bone up to his mouth and listen!
NOTE: You may have to move the bottle or bone about to find the ideal 
triggering position.

Your dog has a glowing heart that fills up with light to show when she’s
happy. When the light in the heart gets low, the dog will whine: your
pet wants attention! To restore your pet’s happiness level, feed it a bone,
and pat it in trigger areas until the heart is fully lit.

Demo/Off/On

Pet here
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